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Effective Date: 1 August 2024 Review Date: Annually

Purpose: This policy sets expectations, obligations, and acceptable use practices for consuming and
creating social media content.
This policy applies to all staff and may apply even when using personal devices and accounts.

To achieve this:

North Otago Cricket Association (NOCA) acknowledges the enormous value of social networking
applications & websites, such as (but not limited to) Facebook, Instagram, Twitter, Snap chat and YouTube
to promote our sport and celebrate the achievements and success of the people involved in our sport.

Staff have permission to monitor social media sites during work hours for work purposes. Usage may be
monitored and excessive use, particularly if it interferes with your duties, may result in the access being
removed and / or disciplinary action.

It is expected that all staff or volunteers conduct themselves appropriately when using social networking
sites to share information related to our sport.

Social media content, including postings, blogs, status updates and tweets:
¢ Must not use offensive, provocative, or hateful language.
¢ Mustnot be misleading, false or injure the reputation of another person.

e Mustrespect and maintain the privacy of others and not release information not suitable for public,
i.e. internal organisational details.

e Must not damage the reputation or operations of NOCA.

¢ Mustnotbedetrimental to our organisation, reputation or relationships, your relationships with your
colleagues, or the trust and confidence we have in you.

Breach of this policy
Breaches of this policy will be considered a serious matter.

Employees or volunteers who do so will be subject to disciplinary action, up to and including termination of
employment, access to social media accounts.

Where appropriate, the company will involve the police or other law enforcement agencies in relation to
breaches of this policy.

Guidelines
All Social Media content should support the current NOCA Strategic Plan by using the language and intent
of the plan.
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Appendixis a living document

Language of Current Strategic Plan
All Social Media content should support the current NOCA Strategic Plan 2023-2025 by using the

language and intent of the plan.

First Choice Summer sport - long hours, warm weather, any summer theme

A Game for all New Zealanders - showcase all grades and abilities

A Game for Life — share stories of current & past players, volunteers, coaches, umpires
Inclusive — age, gender, ability, ethnicity, culture, communities

Varied opportunities — upskilling, succession planning , representative games

Share our love of cricket — personal voice

Proactive - communication, planning, policy transparency

Innovation - development, adaptive games, new events, technology

Working together — NZC, OCA, clubs, volunteers, schools, sponsors, community




